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Basis of Assessment

In the following sections, we assess the points of balance and contention between
the reality of student experience and outcomes at Goldsmiths and the College’s targets
through published and marketed iterations of institutional mission, values and strategy. The
College’s mission statement articulates the offer of a “transformative experience, generating
knowledge and stimulating self-discovery through creative, radical and intellectually rigorous
thinking and practice”. This, it builds on six institutional values. Across the 2018 to 2023
period, the College sought to uphold and materialise the above mission and values through
seven strategic aims that, we posit, can be organised into the following categories of
investment which can be measured against TEF Assessment sections.

Fig. 1: Breakdown of College Mission, Values and Strategy against Categories of Investment
and TEF Assessment Sections.
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Student Experience

Fig. 2: Student Motivations for Admission to Goldsmiths.

The specialised academic offering at Goldsmiths continues to be the biggest
attraction for students to the College, with nearly half of students reporting their course as
motivation for admission. Responses indicate the College’s pedagogical appeal may be
more closely related to the reputation of Goldsmiths and its historic strength of liberal arts
and humanities expertise arising from work by the community of students and academics, as
opposed to the merit of the institution and its operational provisions as a whole.

We thus establish our understanding of student experience as one that is holistic,
where academic development at the core influences and is influenced by other concurrently
vital factors of studenthood such as wellbeing and sense of community, all of which have
been reflected as part of the College’s Institutional Strategy for 2018 to 2023. At Goldsmiths
across recent years, the evidence supports a distinction between a student’s academic
experience and their overall experience as a student at the College.
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SE1 to SE3: Academic Experience and Assessment

Fig. 3: Breakdown of Student Satisfaction Levels.

We recall the Basis of Assessment shown in Figure 1 where it is understood the
College’s academic investment is central to their offer of a transformative experience. From
the cross-examination of institutional mission, values and strategy, it can also be understood
that the College’s investment here is built on expanding the institution’s academic offer
through an advanced scholarship (i.e. “enhancing our teaching and learning”) in line with
Goldsmiths’ historic reputation (i.e. “Shaping our distinctive academic profile”). However, we
note from feedback that the academic offer may be seeing a shift over the course of 6 years
by way of experiential value. Student satisfaction levels are on a downward trajectory based
on the direct jurisdiction of each domain of student experience, with academic experience
seeing the highest student satisfaction rates as shown in Figure 3. Feedback by students on
teaching, delivery and assessment practices have been largely positive on a course-specific
level of academic experience, but this is not mirrored in impressions of College-wide
provisional standards. With reference to Figure 4 below, over 52.9% of respondents either
strongly agreed or agreed that their course, which is run by individual conveners, was
well-organised, while only 18.6% felt the same about the College.
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Student Outcomes

Fig. 9: Student Confidence Levels on Goal-Attainment

We recall the Basis of Assessment shown in Figure 1 where it is understood the
College’s offer of a transformative experience also involves an investment in community.
From cross-examination of institutional mission, values and strategy, it can also be deduced
that the College’s intention is to boost the scholarship profile of the academic and student
body at Goldsmiths, in order to “create change locally and globally”. With reference to Figure
10 below, we note that student issues have fluctuated over the years, with issues of Appeals,
Progression and Assessment hitting a peak in the 2021/22 academic year. This peak has
coincided with the roll-out of the College’s Pandemic Recovery Restructure plan. The new
school system was implemented towards the end of the summer 2022 term and with it,
grades and extenuating circumstances applications were no longer processed by
departments and were to be processed centrally by the registry. With the loss of
departmental administrative teams this has resulted in an increased workload being taken on
by a smaller, less specialised team in a school.

Fig. 10: Goldsmiths SU Advice Service Breakdown of Total Cases by General Sub-Matter
Type, 2018-2023 inclusive.
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Conclusion

The academic provision at the College continues to be specialised in the liberal arts
and humanities strain, thanks to the tireless work of the Goldsmiths community of students
and staff dedicated to the scholarship. We might call to question the emphasis that the
College places upon the pastoral care and student-centric radical pedagogy that it has built
into its values and mission. We contend that the provision of a transformative student
experience is only as adept in offer as it is in delivery and receipt in real terms. We do not
want to see the excellence in scholarship become itself transformed by incompatible
institutional operations. We believe that some structural improvements would go a long way
in helping the College attain higher awards in the TEF, and in the experiences of students.
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