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• Overall happy but some lectures seem irrelevant to assessments and are not engaging

• Placement has always let us down

Of the 86 total free text comments received to this question, 76% were positive and 24% less 
positive/suggested areas for development. 

ii) Course Rep Feedback (2022-23)

The feedback collected by course reps from their cohorts was largely positive, and included: 

• Good quality of course content, delivered and explained well, understandable, and clear

• Students enjoying interactive sessions e.g. measuring the length of a blue whale outside. The group
also expressed dissatisfaction with the timetabling of our sessions, however these complaints appear
to be listened to and taken on board which is very positive.

• In my feedback I found students are relatively happy with the quality of the course content and the way
it is delivered.

• Content engaging and the lecturers brilliant at engaging with the cohort in lectures. Some liked the idea
of revising certain aspects of learning from last year

• All the students of my cohort were very happy with the quality of the course, saying that the content
was interesting and the staff very enthusiastic in their teaching of the content.

• Lectures can sometimes get repetitive, suggested alternative content e.g. tutorial videos

Of the 18 responses received,56% were positive and 44% less positive/suggested areas for development. 

iii) Student Council Focus Groups (2022)

Feedback we received from the various councils on course content and delivery: 

Courses represented in the comments below are Sociology, Psychology, Biology and Law. 

We had largely positive feedback from councillors including: 

• High quality

• Professional and clear

• I love the course so far/lecturers are lovely and lectures are engaging.

• I believe staff are doing an amazing job at delivering lectures and content. I am happy overall

• High quality content is engaging and informative. Modules are specific when necessary and wide
enough to be useful in careers. Issues are more with delivery rather than content.

• Most of the courses are compulsory on this course due to it being a qualifying degree, so it follows a
pretty narrow structure. However I have found the optional modules this year really interesting,
particularly law of evidence. This week for example we had a lecture about the jury, which had some
practical application and we discussed it in within the social context.

There were some comments which suggested areas for improvement around module delivery including: 

• Modules removed at the last minute so variety wasn’t on show.

• Module selection: some have lack of choice, some modules get abandoned and students forced
elsewhere.

iv) Speak Week (2022)

Comments received on cards from students during speak week regarding course content and delivery 
included: 

• Classes and practicals are really fun!

• Nursing - I really liked the blended learning instead of all on campus

• Interesting course, great support around various modules.

• Lectures often feel overwhelming or boring. Some 2-hour lectures have so much information that it
feels rushed. In other modules we will finish in 30 minutes and be sent home. This has been addressed
and brought to the attention of lecturers but nothing has been done. Lots of lectures also get cancelled
and never rescheduled.

• Make assessments more accessible sooner (submitting and viewing).









7 
 

Common comments included: 

 

• Support is around whenever we need it, the space and equipment is lovely 

• Student support environments as well as learning spaces are very good. 

• Very inclusive university. Excellent support. 

• Everyone is very supportive and friendly, lots of places to get help. 

• The lecturers are always on hand if we need help or support and are willing to make adjustments to 
fit our needs. 

• The University is not inclusive of people with various learning difficulties. This is evident in lecture 
slides not being uploaded 24 hours in advance despite this issue being raised multiple times 
through SSLC meetings through courses reps and emails to lecturing staff. Tasks set in lessons are 
sometimes impossible for people like myself who have  due to the task being based solely 
around a reading task.  

• Most time I feel I am just left with my own resources when I think the university could provide more 

• Last year we had a lot of issues with lectures leaving and PATS not doing anything or 
acknowledging us, this year has gotten better but many of us still don’t have contact with our PATs. 
Some lecturers have always been more than willing to help however. 

• Sometimes Disorganised and timetables and placements given at short notice.  

• Difficult to arrange and travel and plan things in life.  Hard to get hold of some placements 
so short notice creates anxiety. But understand it’s a big cohort to organise and plan. 

 

Of the 52 total free text comments received to this question, 71% were positive and 29% less 
positive/suggested areas for development. 

 

ii) Course Rep Feedback (2022-23) 

 

A summary of bespoke responses from Course Reps meeting with their cohorts is: 

 

Supportive learning environment: 

 

• The teachers are easily approachable and blackboard is helpful 

• Generally, the feedback has been fairly positive. We know where our lectures are, we have regular 
meetings with our PATs and have plenty of opportunities to do group work, as well as getting feedback 
from peers. 

• They found that the University is a supportive learning environment as they felt there is always a 
lecturer at hand if they ever needed support. They found there are plenty of resources for practical 
work and the booking system is easy to understand. There is lots of opportunity for group work within 
the course which the class enjoy as it lets us understand what a real working team will be like in the 
industry. Everyone found having a PAT to be useful, they all know who they are and feel like they help 
create a supportive learning environment. 

• Powerpoints informative. Blackboard full of relevant information and many l ke the layout of Blackboard 
too, easy to navigate. PATS very helpful although some seem reluctant to contact them but that could 
be down to personal circumstances. 

• In terms of resources that are available to students outside of the lectures, however, most people feel 
let down, in that we haven't been told about LinkedIn Learning, booking equipment out from the DAC, 
workshop groups at the Art House or the ability to use any of the equipment in the art house. 

 

Of the 17 responses received on academic related matter, 65% were positive and 35% less 
positive/suggested areas for development. 

 

 

iii) Student Council Focus Groups  

Feedback we received from the various councils on the supportive learning environment has been broken 
down into themes: 
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vii) Feedback and Intelligence log (2021-2023) 

 

Entries in the log over a 2-year period that concern the areas of the learning environment are: 

• In Semester One 2022/23, matters logged included support for international students, particularly 
around accommodation, finance, and communication prior to their arrival (a small number seemed to 
have misinterpreted information they had received). The SU reported these issues to University 
management, and we are aware that work is now underway to review hardship support for international 
students, as well as accommodation options. 

 

viii) Full-Time Officer Candidate manifestos (2018-2022) 

 

We looked at candidate manifestos in Full Time Officer elections back to 2018.  We felt these indicated what 
students felt they needed to address on behalf of their peers if they were elected. Pledges that appeared more 
than once were: 

• More peer support programmes / buddy schemes 

• Equitable or better access to learning and practical resources to give students the best environment in 
which to complete their degree 

• Removing barriers to accessing higher education and success 

• Finding a balance in timetabling to enable students to juggle their other commitments or take part in 
extra-curricular activities 

 

d) Graduate Attributes  

i) Course Rep Feedback (2022-23) 

 

When course reps reached out to their cohorts, they received positive comments about the graduate attributes 
including: 

• The majority of students felt as though all five graduate attr butes were relevant to them and would be 
considered as positive skills that will be supported during their academic careers. 

• We believe that the graduate attributes are very relevant and imperative to our practice. We all feel that 
assignments [sic] and lectures help us reach these goals.  

 

Of the 12 responses received about graduate attr butes, 67% were positive and 33% less positive/ suggested 
areas for development. 

 

Section 4: Summary of Findings 

 

We recognise that SUs by their nature tend to hear from students who are unhappy with their experience– 
they will come us with the express purpose of getting something resolved.  It is clear, however, that vast 
majority students at Worcester are happy that their experience is a good one and that many staff are going 
above and beyond to support our members.  A small minority of students are unhappy with their experience 
and this is reflected by some individual student comments or quotes that we have included in this 
submission.  In these instances, we recognise the point they raise is not necessarily widespread but we felt it 
appropriate to still provide this evidence, as a student representative body. 

 

In 2022, scores in NSS and CES declined (in some areas significantly), which does concern the Union and 
which we don’t think can all be attributed to the impact of the pandemic. We hope to see resultant action plans 
implemented by the University positively affect students, particularly those on health courses, and improve 
future scores. Our key ‘take-aways’ from the data and feedback collection exercises are: 

 

Course content and delivery: The vast majority students feel that their course content and delivery is 
interesting and engaging.  Comments have been seen over several years in various surveys, however, about 
‘death by PowerPoint’, which still seems to be an issue for some. 
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For health courses, the University must ensure that expansion does not negatively affect the experience of 
students, that there are adequate staff and placement opportunities, and that students feel equipped to go out 
and work following their learning at university. 

 

Assessment and Feedback: Most students find their feedback helpful and supportive, but we get a sense of 
inconsistency across the University in the quality of feedback received and believe this area poss bly needs 
more standardisation. Feedback needs to be timely and effective communication given to students if there are 
delays.  

 

Supportive learning environment: Most students recognise that the PAT system is there to support them.  
Many students report having amazing tutors and lecturers who give lots of support. There are some 
comments, however, about poor communication from staff to students and emails not being replied to. Again, 
there seems some inconsistency across the University in terms of PAT support.   

 

A disparity in experience for students on different campuses – there is a general sense of students being 
at risk of feeling disconnected at City Campus, particularly with regards to communal social spaces and the 
availability of centrally based University services.  

 

The University scores consistently well in surveys for learning resources and study spaces, including the 
library. 

 

From data available on progression and retention rates at Worcester, whilst we have not been able to focus 
on this in our submission, there is work for the University to do, as with many other Providers.  We remain firm 
that ethical recruitment must always prevail and that students who are recruited must be supported to achieve, 
particularly if they are from a group known to be at risk of dropping out.  The University prides itself on 
widening participation and we agree that it can. 

 

Section 5: Reflections on the University’s Submission 

 

Overall, we feel that the University have created a fair submission.  We would pick out a few key points on 
reflection, bearing in mind our own findings and the data available to us. 

Regarding Excellence in teaching and learning, assessment, and academic support: the metrics, and, in 
particular the recent NSS and CES results.  We accept that the pandemic had a significant impact on teaching 
but we do not feel that the pandemic can explain all of the results in 2022.  We are keen to see these scores 
increase again in 2023. 

Regarding Academic support, we have mentioned above that we still feel there is work to do around the PAT 
system and that, whilst many PATS provide excellent support to students, not all students experience this 
across the institution.  We are pleased to see initiatives put in place by the University to try and ensure 
absolute consistency in this area, although we recognise that is not easy to achieve. 

Regarding Student Engagement and Voice, we value the ongoing relationship with the university on 
academic representation and believe we have a system that will continue to go from strength to strength, as 
an example of good practice in the sector. 

In terms of Learning Resources, the University performs consistently well in this area in surveys and there 
are some state-of-the-art facilities at Worcester.  We also worked closely with the University to address digital 
poverty amongst students during the pandemic. We are keen that investment continues in all areas of the 
University estate, particularly outdoor sports facilities. We feel this is important for the student experience. 

Regarding Student Outcomes, there is clearly a lot of work underway at the University to improve 
continuation and completion rates, which is something common to many institutions.  Progression and 
graduate outcomes appear to be something the University can be proud of with high numbers of students 
feeling their course prepared them for the world of work. Scores for personal development and employability 
support in the NSS were down in 2022, but still way above national benchmarks. We agree with the University 
that success upon graduation should not be judged on salary or status achieved alone; many of our graduates 
go on to perform vital roles in society that are not highly paid or managerial positions. 




