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Hello from the Point Blank Student Union! 
Hi! This is  representing the Point Blank Student Union and I will be writing the Student 
submission for TEF 2023. My role is the Student NUS Officer for Equality Diversity and Inclusion 
and because of my involvement in student feedback sessions over the past year, I feel very happy 
to be able to convey the student's voices and share their experiences of this brilliant institution. 
Due to Point blank being a small school, I do my role alongside my studies and I have written this 
submission in my own time. The support I have received from the school has been excellent during 
this process; I have been provided with resources without any intervention on what the submission 
contains. Of course, conducting the submission alongside my final year studies has been 
challenging in terms of time management but I am proud of the work that has been done and the 
number of students I have managed to connect with.  

1. Approach to evidence-gathering 

The students at point blank  
There were 979 students on a higher education course between 1 August 2021 and 31 July 2022 
which includes both in-person and online students. I have only collected feedback from in-person 
students as there is a specific student representative responsible for gathering feedback from 
online students.  
Point Blank runs many short music industry courses such as DJ, vocal, radio and sound 
engineering courses. For the purpose of this submission, I have focused on students studying one 
of Point Blank’s in-person Higher education courses (all courses are available to study completely 
online as well). These include BA (Hons) Music Production and Sound Engineering, BA (Hons) 
Music Production and DJ Practice, BA (Hons) Music Production and Vocal Performance, and BA 
(Hons) Music Industry Management. There are four terms per year, terms commencing January, 
April, July and September. The July term is usually the quietest and the September term is usually 
the busiest.  
Over the course of collecting feedback, I have attempted to gather a representative sample of 
students to convey their voices and opinions about the school which means this submission is as 
accurate as possible.  

Methods of collecting feedback used  

1. Module feedback 
Point Blank collects module feedback and conducts surveys throughout the year. I have had 
access to the module feedback from the start of January 2022 through til September 2022. This 
feedback option is available to all students who complete a module, on our virtual learning 
environment (VLE). The feedback is collected in the form of a multi-choice survey plus open-ended 
questions where students can convey longer answers. 
Over the course of 2022, 544 students submitted comments via this method of feedback making 
this source of feedback the most popular. Due to the fact this feedback is collected from all higher 
education students, it can be considered to be representative of students from all backgrounds. I 
have used this specifically to evidence the opinions of students regarding teaching, course content 
and assessments. The feedback is broken down further into positive and negative comments and 
percentage satisfaction.  

2. In-person Drop-in Feedback sessions  
In order to specifically collect feedback from students about their general experience my fellow 
student officers and I ran multiple ‘drop-in’ feedback sessions. The drop-in style helped give a 
relaxed atmosphere where students could openly express their feedback without any staff being 
present. Point Blank also kindly provided pizzas for the sessions, which I can confidently say the 
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Despite the difficulties throughout the pandemic, the school was still able to provide the 
lessons and resources for all students and gradually as campus learning was phases back 
in, the general satisfaction of students increased. Notably, the feedback session held on 
the 1st of December 2022, had many students commenting that the increase of in-person 
lessons, masterclasses and events has “improved the community at Point Blank”. 

SE7 How well the university or college engages with its students, leading to improvements 
to the experiences and outcomes of its students 

The school is fantastic at involving students in shaping the overall experience at Point 
Blank; there are multiple feedback opportunities and chances for students to express their 
opinions to staff members. What is even more fantastic is the way Point Blank actually 
listens carefully to all feedback that comes their way. There is current feedback from the 
most recent feedback session on the 1st of December 2022 regarding preferred 
communication techniques.  
Excerpt from meeting’s minutes: 
“All 15 students in attendance were keen to improve the communication channels between 
the university and the students. Emails are being read by SOME students but a majority 
said they DO NOT read emails. 
some alternative suggestions brought up included  
• Use of WhatsApp group chats with ONLY event notifications from the SU  
• More posters being put up in the hub in Orsman Road and Penn street  
• More text communications (students really like this form of communication) 
• More pop-up style notifications from the VLE (comments included that this style of 

communication is an “improvement from just emails or just putting events on the VLE 
page”)" 

There are already actions to improve communication and introduce a notification 
‘BulletBoard’ on the VLE. This type of reaction is exactly what the feedback is suggesting 
and it helps the students know their voices are being heard. 

From module feedback collected for the term commencing January 2022, there was 
negative feedback regarding the course content for the module Advanced Recording and 
Mixing which is a module studied at the end of the higher education courses; 
“The recording and mixing content was very interesting, and  enthusiastic approach 
was inspiring. However, learning the content whilst getting to grips with an unfamiliar DAW 
(Digital Audio Workstation; Pro Tools) made understanding the content confusing and 
overwhelming at times”.  
This same comment was also mentioned in the module feedback from the drop-in 
feedback session in the term commencing April 2022, with many students feeling 
“unsatisfied with the module” and their grades.  
The response to this feedback was to introduce the software ProTools in first-year studies 
and also allow students to use alternative DAWs when completing the module 
assignments. This change was implemented in September of 2022 which is a fast 
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turnaround and again demonstrates how committed Point Blank is to helping students 
succeed in their higher education. 

Conclusion  
From reading the module feedback overviews from 2021 to 2022, 
• In terms of general feedback, in Jan 22 There was a 15% increase in positive comments 

compared to Jan 21. 
• April 22 saw a 22% increase in positive comments compared to April 21.  
• And overall between the years of 2021 to 2022, negative comments dropped by 22% 

and neutral comments dropped by 48%.  
This indicates that Point Blank is always improving and responding to student feedback 
which is leading to an increase in positive comments from students regarding their 
experience.  

3. Student Outcomes 
We held a drop-in session on the 3rd of March 2022 focused on gathering student 
feedback regarding outcomes and career opportunities for students after graduation.  
There was a general feeling among the 21 students that gave feedback, that there was a 
lack of career guidance being presented to them and many students felt unaware of what 
steps to take to further their careers. Many different topics and ideas were raised in this 
meeting.  
Here is an excerpt from the meetings minutes  
Topics raised  
• Getting partnerships involved eg. Ableton, Adam Audio, Pioneer. Students expressed 

not just wanting discounts but wanting to see them and hear from them regarding 
potential career opportunities  

• Mixing/mastering engineer careers - Students were enthusiastic about hearing about 
careers in this area with female students expressing the need to hear from other females 
in this field which is traditionally very male-dominated. 

Following this feedback and with the introduction of the current careers advisor, there was 
a careers event called Music Futures hosted at the nightclub Fabric in May of 2022. 
This event included talks from industry experts, opportunities for students to have 1-2-1 
meetings with industry professionals, opportunities for students to play music for feedback 
and presence from other industry brands such as Focusrite, AIAIAI, pioneer, Adam audio 
and UK music.  

Referring to the evaluation of the event, which was conducted by Applied Inspiration’s 
SEER service, I was able to access both pre and post-event surveys completed by 
students. The pre-event feedback echoed the drop-in feedback session feedback; the pre-
event survey received 484 responses and for the most part, students understood 
“progression pathways available to them” but were “less confident about the steps they 
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